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YOUR ROAD TO ELECTING 
2024 BENEFITS
During your open enrollment journey, there are many resources 
along the way to help you reach your destination of electing or 
waiving benefits for the new plan year.

START

2024 OPEN ENROLLMENT GUIDE
Start by exploring your 2024  
benefit offerings.

WEBINAR #1
November 1: 10 a.m. PT / 1 p.m. ET 

Attend webinar to learn more about 
the 2024 benefit offerings.

Attendance optional. 

(A recording will be available on the 
Colleague Benefits & Wellness Hub.)

WEBINAR #2
November 8: 10 a.m. PT / 1 p.m. ET 

Open enrollment Q&A Session and 
demonstrations of the Aetna and 
Kaiser membership portals.

Attendance optional.

BENEFITS ENROLLMENT SITE
JOB AID
Take a high-level navigational tour of the 
new benefits enrollment site so you know 
what to expect ahead of time.

Fuel up anytime along 
your journey by visiting the 
COLLEAGUE BENEFITS & WELLNESS HUB. 
This site is your one-stop-shop to help you 
understand your 2024 benefits offering, with 
convenient access to:

•  Plan summaries

•  Carrier resources

•  Benefit Contact Tree

•  And much more

Open Enrollment: November 1–15, 2023

FAQs
Find answers to your 
questions in this robust set of 
FAQs, arranged by category, 
to help you quickly search 
for your answers.

CVS CAREMARK
PHARMACY LOCATOR
Search for in-network pharmacies 
in the CVS Caremark network.

PROVIDER SEARCH
Use the provider search instructions 
in the 2024 Open Enrollment Guide 
to locate in-network providers  
and facilities.

FINISH

CONGRATULATIONS! 
You’ve reached your 

destination and actively 
elected or waived benefits 

for the 2024 plan year.

BENEFITS ENROLLMENT SITE 
Shop for your benefits in the enrollment 
site powered by PlanSource and make 
your 2024 benefit plan year elections! 
Compare plans and rates, add elections 
to your cart and check out!!

DecisionIQ
Utilize this voluntary 
support tool within the 
new benefits enrollment 
site to get “best match” 
plan recommendations. 

Important:
Review your confirmation of elections and 
dependent information to ensure they are correct.

&

As you drive toward your  
destination, keep your eyes open for 

all the available resources to help you 
make informed decisions!  

READY…SET…GO!

2024

You have until 
November 15 to 
actively elect or 
waive benefits 

for the 2024 
plan year.

AFLAC/METLIFE  
LEGAL WEBINAR
November 7:
11 a.m. PT / 2 p.m. ET 

Attend the MetLife Legal and  
Aflac presentation.
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