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The Benefits  
of Benefits



57 
OF JOBSEEKERS SAY THAT 
BENEFITS ARE THEIR TOP 
PRIORITY IN A JOB.¹

Attract talent
Competition for talent is fierce. Having an attractive benefits 

package can keep you in the race to win star talent—even 

when you are up against big companies who have access 

to more attractive salaries and benefit packages. 

Here’s why. Today’s employees expect a menu of traditional 

and nontraditional benefits. This is not a surprise when even 

coffee chains and big box stores offer benefit packages. 

Leverage your benefits package to your advantage during 

your recruitment process: 

BUILD AN ATTRACTIVE BENEFITS PACKAGE

Assess what your ideal candidates will look for in a benefits 

package. Do your benefits reflect those values? If not, 

consider what you need  

to do beyond pay to be more competitive. 

•	 Flexible work arrangements

•	 Phased retirement programs

•	 Paid sabbaticals

•	 Wellness programs

•	 Training, education and mentoring programs

•	 Paid time off 

PROMOTE YOUR BENEFITS

A lot of businesses invest in their benefits package, but they 

don’t do a good job of communicating its features 

to candidates. Decide how you can position your benefits 

during the recruitment process.

Administering employee 
benefits is hard work and 
a big investment—especially 
if you’re not a large company 
with a big HR department. 
Since you’re putting in all that 
effort, it’s worth asking:  
Are you getting the benefits 
you need out of your benefits? 

1. Salary and Benefits Review 2023  
(tiger-recruitment.com), Accessed August, 2023
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Retain talent
Benefits not only help you attract talent, but they can also 

help you retain your star players. When you are trying 

to keep your best people, it’s important to promote these 

benefits so your employees can take advantage of the value 

you are offering. 

Reinforce the value of your benefits package with  
your team:

•	 Explain the benefit options. Help your team understand all 

the benefit options available to them and reinforce the 

positive outcome they could experience from having 

access to these benefits—like better health outcomes 

or a more solid retirement plan.

•	 Educate employees on benefits information. For 

employees to get the maximum benefit out of your 

benefits offering, they need to understand the coverage 

and information that is offered so they  

can make an informed decision when electing their 

benefits. Put some effort into supporting employees 

to help them make their benefit elections. Then, 

determine how you will provide customer service  

to employees who have questions or where they  

can get more information on utilizing their benefits. 

•	 Make benefits a year-round conversation. Consider 

picking one benefits-related topic, such as mental health, 

wellness offerings or telehealth to highlight per month. 

This benefits education allows your employees to digest 

the information in small bites while highlighting the 

value-add your benefits package offers.

 

A VOYA STUDY FOUND 
THAT NEARLY HALF 
OF WORKERS ADMITTED 
THEY DO NOT FULLY 
UNDERSTAND THE 
BENEFITS THEY HAVE 
ALREADY SELECTED.2

AT TRINET, WE OFFER 
A BENEFITS GUIDE TO HELP  
OUR CUSTOMERS 

POSITION 
THEIR 
BENEFITS  
TO ATTRACT 
TALENT. 
The Benefits Guide is a tool our 
customers can provide to current and 
prospective employees. It gives 
a professional and easy-to-understand 
overview of the company’s TriNet-
sponsored benefit offerings—including 
plan availability and rates based on ZIP 
code and eligibility. 

2.	 https://www.shrm.org/resourcesandtools/hr-topics/benefits/
pages/employees-want-voluntary-benefits-but-dont-
always-understand-them.aspx, Accessed August 2023.
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Build your culture
Maybe you’ve never considered this, but your benefits 

help build your company’s culture. Do you offer a robust 

retirement plan? A menu of family-friendly benefits? 

Ample time off? Gym memberships? Studies conducted 

by Gallup show that wellness programs in the workplace 

can increase employee engagement by 89%.3 

Consider how your benefits package contributes  
to your culture:

•	 Do a culture-fit assessment. Are your benefits 

aligned with your mission, vision and values? The 

benefits you offer reflect your values and contribute 

to your culture.  TriNet offers DEI assessment to help 

its customers with DEI practices and assess where 

it can make an impact.

•	 Adjust, if necessary. What benefits do you need 

to add, change or promote so they help you build 

your company’s culture. 

AT TRINET, WE LAUNCHED 

A BENEFITS 
DECISION 
SUPPORT 
TOOL,
POWERED BY HEALTHEE, TO HELP 
ENABLE EMPLOYEES TO MAKE 
INFORMED BENEFIT DECISIONS 
DURING ENROLLMENT.  
This resource helps employees 
understand benefit options and 
helps identify a set of plans that are 
the best fit based on the employee’s 
needs and personal preference. 

WITH TRINET PERKS YOUR 
EMPLOYEES GET ACCESS 
TO DISCOUNTS AND CORPORATE 
RATES WITH TOP BRANDS.  
TriNet Perks provides deals on 
dining, entertainment and travel, 
or discounts on flowers, gym 
memberships and auto purchases 
to help your employees save money.

APPROXIMATELY 

62
OF WORKERS SAY  
HAVING A JOB WITH PAID  
 TIME OFF IS EXTREMELY  
IMPORTANT TO THEM.4

3.	 State of the Global Workplace Report - Gallup, Accessed October 2023.

4.	 How Americans View Their Jobs | Pew Research Center,  
Accessed October 2023.
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Grow your business
By attracting and retaining talent and building your 

culture, your company will be in a position for 

growth. But, as your business grows, shopping for 

and administering benefits can become more 

complicated. You have more people. More locations. 

And more rules and requirements.  

“The IRS continues to be less lenient with basic 

reporting errors, so it will be important for employers 

to fully understand their ACA reporting obligations. 

Confusion regarding the forms could cause costly 

reporting errors,” says Carlton C. Pilger, a member 

of the Employee Benefits Practice Group at Fisher 

Phillips.5

There are a few questions to ask as you grow:

•	 How will you comply with benefits compliance 

requirements?

	– Affordable Care Act requirements for 

applicable large employers, including 

minimum coverage and reporting 

	– State, federal and local requirements 

•	 What do you need to do to be prepared to deliver 

benefits to employees that are out-of-state 

or even out of the country? 

Extensive employee benefits are an important 

recruiting tool and a smart way to drive employee 

satisfaction. Access to leading employee benefit 

plans is no longer reserved for large companies, with 

TriNet’s access to premium benefits, this helps 

to level the playing field. Your benefit offerings can 

help you attract and retain talent, build your culture 

and grow your business. But only if you build 

a strategic and competitive offering.

PRO TIP:  
WANT TO GAUGE WHAT 
BENEFITS YOUR EMPLOYEES 
WANT AND EXPECT? 
CONSIDER AN EMPLOYEE 
SURVEY TO GET DATA-
DRIVEN RESULTS.

TRINET’S ENRICH™  
PRODUCT LINE ALLOWS 
OUR CUSTOMERS TO OFFER 
AN OPTIONAL BENEFIT  
OF TAX-OPTIMIZED 
REIMBURSEMENTS FOR 
EXPENSES RELATED 
TO MEDICAL TRAVEL, 
EDUCATION, DISASTER 
RELIEF AND CHILD 
ADOPTION. THE ENRICH™ 
PRODUCT LINE HELPS OUR 
CUSTOMERS EXPAND THE 
BENEFITS AVAILABLE 
TO THEIR EMPLOYEES.

5.	 https://www.shrm.org/resourcesandtools/hr-topics/benefits/pag-
es/5-most-important-steps-for-2023-aca-compliance-planning.
aspx, Accessed August 2023.
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How TriNet can help
As a PEO providing access to comprehensive benefits 

to small and medium-size businesses like yours, TriNet helps 

customers realize their full potential. By helping customers 

become an employer of choice, you can attract and retain 

top talent by offering big-company benefits such as:

•	 Access to premium benefits

•	 Multiple health insurance carriers

•	 401(k) plan

•	 TriNet Perks

•	 Affordable Care Act support 

•	 Enrich™ product line

DO YO

TRINET HAS A TEAM OF

EXPERTS 
MONITORING HR 
PROVISIONS AND 
REQUIREMENTS STATESIDE, 
SO OUR CUSTOMERS CAN 
WORRY LESS. AND IF YOUR 
COMPANY IS LOOKING FOR 
TALENT OUTSIDE OF THE U.S., 
WE HAVE PARTNERED WITH 
G-P TO HELP WITH YOUR 
GLOBAL WORKFORCE.



DO YOUR 
BENEFITS 
STACK UP?
CONTACT US AND WE CAN 
HELP YOU REVIEW YOUR 
OPTIONS, SO YOU GET  
THE MAXIMUM BENEFIT  
FROM YOUR BENEFITS. 

https://www.trinet.com/contact-us


About TriNet 
TriNet streamlines your workflow by automatically connecting HR, benefits, payroll and scheduling. 
Our customers typically spend 50% less time onboarding new employees and spend up to 90% less 
time managing payroll and benefits. 

Learn more at TriNet.com
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About TriNet
TriNet (NYSE: TNET) provides small and medium size businesses (SMBs) with full-service  
HR solutions tailored by industry. To free SMBs from HR complexities, TriNet offers access  
to human capital expertise, benefits, risk mitigation and compliance, payroll and  
real-time technology. From Main Street to Wall Street, TriNet empowers SMBs to focus  
on what matters most—growing their business. 

Go to TriNet.com to get started or speak with a TriNet representative at 888.874.6388.
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